
Information pursuant to the Digital Services Act 
 
Business company Asteria GRP, registered seat: 23 Boulevard Plaza Tower 2, Dubai, United Arab Emirates, reg. 
no.: 1073325 (hereinafter referred to as the “Company”), hereby provides the following information in accordance 
with Regulation (EU) (EU) 2022/2065 of October 19, 2022, on the Digital Services Single Market and amending 
Directive 2000/31/EC (Digital Services Act) (hereinafter referred to as the “Digital Services Act”), fulfills its 
obligations as a provider of intermediary services as follows: 
 
 
Points of contact for authorities pursuant to Article 11 of the Digital Services Act 
 
The company has designated the following email address as its point of contact pursuant to Article 11 of the 
Digital Services Act: info@myasteria.com. 
 
The above email address serves as the point of contact for communication regarding the application of the Digital 
Services Act with the authorities of Member States, the European Commission, the European Digital Services 
Board, or other authorities under Article 11 of the Digital Services Act. 
 
In accordance with Article 11(3) of the Digital Services Act, the company has designated Slovak, Czech and 
English as the languages that may be used to communicate with its contact point. 
 
 
Points of contact for service recipients pursuant to Article 12 of the Digital Services Act 
 
The company has designated the following email address as its point of contact pursuant to Article 12 of the 
Digital Services Act: info@myasteria.com. 
 
The email address listed above serves as a point of contact that allows service recipients to communicate with the 
Company directly and quickly via electronic means in a user-friendly manner. 
 
Communication with the Company’s contact point is not based on automated tools. 
 
 
Designation of a Legal Representative in Accordance with Article 13 of the Digital Services Act 
 
The Company, as a provider of intermediary services not established in the European Union, designates the 
business entity Asteria HUB s.r.o., with its registered office at: Rybná 716/24, Staré Město, 110 00 Praha 1, Czech 
Republic, Company ID No.: 24064726, registered in the Commercial Register of the Municipal Court in Prague, 
File No.: C 438094, as its legal representative within the territory of the Czech Republic. 
 
The competent authorities of the Member State for which the legal representative is designated, the European 
Commission, and the European Digital Services Board are authorized to contact the Company’s legal 
representative regarding all matters necessary for the adoption, compliance with, and enforcement of decisions 
issued in connection with the Digital Services Act.  
 
By publishing the above information, the Company has fulfilled its obligation under Article 14, paragraph 4, of 
the Digital Services Act, specifically ensuring that information regarding the designation of the legal 
representative and information about the legal representative are publicly available, easily accessible, accurate, 
and up-to-date. 
 
At the same time, the Company has provided this information to the Czech Telecommunication Authority (Český 
komunikační úřad), with its registered office at Sokolovská 58/219 Vysočany 19000 Praha 9, Czech Republic, 
which performs the duties of a digital services coordinator under the Digital Services Act, the company shall 
notify the name, mailing address, email address, and telephone number of its legal representative. 
 
 
Reporting of Illegal Content Pursuant to Article 16 of the Digital Services Act 
 
Intermediary service providers are required, pursuant to Article 16 of the Digital Services Act, to establish 
mechanisms that allow individuals or other entities to report illegal content. 
 
Illegal content may include, for example, spam or other information or activities that violate the laws of the Czech 
Republic or the European Union. 



 
If, in connection with your use of the Company’s intermediary services, you discover content that you believe 
may constitute illegal content, you may report it to the Company using the form available at 
https://myasteria.com/report-illegal-content 
 
In the form, please specify and explain the reasons why you believe the information in question constitutes illegal 
content. If you provide your email address in the form, the Company will send you confirmation of receipt of 
your report without undue delay. 
 
The Company will also notify you without undue delay of its decision regarding the information to which the 
report relates, and will provide information on remedies available in connection with this decision if you do not 
agree with it. If illegal content is detected, the Company will, in particular, take steps to prevent access to the 
illegal content. 

 


